BestWeb Internet

Agreement for Domain Hosting Service
This is an Agreement between BestWeb Corporation, 25 South Riverside Avenue, Croton-on-Hudson, NY  10520 and the customer where BestWeb will host the domain indicated below on BestWeb’s shared web hosting servers. 

	


Domain Name:


	1.     Customer Information

	Name
	

	Address
	

	Address2
	

	City, State, Zip
	

	Daytime Telephone
	

	Fax Number
	


	2.     Email Address (All notifications regarding your service will     

         be via email)

	


	3.     Term of Service

	· Annual – 25% Discount for Active & Pointer Domains

	· Monthly 


	4.     Payment Method

	· I will pay by cash or check for Deposit and Monthly Fees

	· Bill my Credit Card for Deposit and Monthly Fees

	Credit Card
	

	Account #
	

	Expiration Date
	


	5.     User Account Information

	· I am an existing BestWeb Customer, my current BestWeb username is:

                          ________________________________

	· I am a new BestWeb customer, I would like the following username and password.  
Username:  ________________________________

Alternate username:  _________________________

If neither usernames are available, one will be assigned.        

· Check this box if you wish to have dial-up access added to your account at an additional charge of $19.95/mo.

	Important: This will be your Default Email Address – Email sent to an address at your domain that does not have a forward specified will go to this address)

	6.     Domain Type (Check Only One)

	· Active Domain with FTP Access (Default)

	· Active Domain with FrontPage Extensions

	· Email Only Domain (No Webpage Included)

	· Domain Pointer Address:

	The domain that is being pointed to by a domain pointer MUST be an active domain currently hosted by BestWeb


	7.     Fee
	Monthly
	Yearly

	· Active Domain (website & email)

         (FTP Access or FrontPage Extensions)
	$24.95
	$225.00

	· Domain Pointer
	$10.00
	$  90.00

	· Email Only Domain (Yearly Only)
	---------
	$120.00

	Email only domains include up to 5 email accounts


	8.     Registration Information                                  One time fee                      

	· My domain is already registered and I would like BestWeb to have the registration transferred.  
	None

	· I have not yet registered my domain and would like BestWeb to register it for me.
	None

	· I would like to remain with my current registrar and I do not require assistance transferring my domain.  I agree that the transfer is my responsibility. A help link can be found at http://www.bestweb.net (click on domain hosting).
	None

	


	9.     If you are a new customer, please tell us how you heard                 

        about BestWeb (if from a brochure, please indicate town)

	


	10.     Signature

	I have read and understand all terms and conditions. I authorize BestWeb to order these services on my behalf and to charge me for them. If I selected payment by credit card, I authorize BestWeb to charge my card.

Signature _________________________    Date_____________
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Term, Order, and Installation

This Agreement between Customer and BestWeb shall become effective the date the Agreement was received by BestWeb and shall continue until canceled. Customer and BestWeb agree that a facsimile copy shall be as binding as an original.  Notifications by BestWeb to the Customer will be by email and to the email address specified by the Customer.  Notifications by Customer to BestWeb will be in writing and signed by the Customer.

BestWeb may change these terms or any other aspect of the service, including price, upon 30 days notice.

Domain Registration

Should Customer request that BestWeb handle the domain registration or transfer, Customer hereby authorizes BestWeb to act as Customer’s agent for this domain name.  The Customer agrees to be bound by the terms of the applicable registration or transfer agreement that BestWeb has in place. (found at www.bestweb.net/services/registrationterms.html).

Billing and Payment

Activation will be deemed complete when the domain name resolves to a BestWeb assigned address, unless the customer is handling their own DNS information in which case activation will be complete when the domain space is set up on BestWeb’s servers. 

The registration or transfer fee (if any) is due when registration is submitted and is non-refundable. The first monthly service fee is due upon activation.  Subsequent monthly service fees are due on the first day of each month of service.  If payment is by credit card then it will be charged on due date.  If payment is by check, then BestWeb will invoice Customer approximately 15 days prior to the due date and Customer will pay the amount due on or before the due date. Customer agrees to pay BestWeb all sales and related taxes that BestWeb is obligated to collect by law. Nonpayment does not constitute cancellation of BestWeb’s service.

If the Customer’s account becomes more than 10 days past due, then service is subject to interruption without notice and Customer agrees to pay BestWeb a late fee of $25.00.  BestWeb may charge interest on overdue amounts at the rate of 1.5% per month, accruing daily. No refunds will be provided for service interruptions caused by past due accounts.  

If the Customer’s account becomes more than 20 days past due, then BestWeb may take further actions such as canceling the service and pursuing legal remedies for collection purposes, at which time   Customer agrees to pay BestWeb a $200.00 collection fee. Customer agrees that BestWeb may utilize Customer information to determine credit worthiness and, further, may report payment history and related information to credit agencies.  

Cancellation

Either party may cancel this Agreement at any time with 10 days written notice.    

Obligations of BestWeb and Customer

BestWeb will provide to the Customer, on a best effort basis, the services indicated in this Agreement subject to the terms and conditions stated herein. BestWeb agrees not to release any Customer information, including name, address, phone number, and email address, to any parties except pursuant to providing the service, collection efforts, or as required by law.  Domain Hosting is a technologically advanced service and, therefore, BestWeb cannot guarantee that the service will be uninterrupted or error-free, or guarantee the throughput of the service; further, such issues are not a cause for non-payment.  




Customer will use BestWeb’s service only for lawful purposes.  Customer will not transmit, retransmit, or store material in violation of any federal, state, or local law (statutory or common) or regulation, including without limitation, laws or regulations governing libel or slander, obscenity, threats, or harassment and infringement or other violation of trademark, copyright, trade secret, or proprietary rights. Should customer actions interfere with the proper operation of BestWeb’s service, then BestWeb reserves the right to immediately disconnect the customer without notice.
Customer agrees to abide by BestWeb’s Authorized Use Policy (AUP) as published on BestWeb’s home page, and updated from time to time, and further agrees that BestWeb may terminate the Customer’s service without notice and without refund for such violations.  The determination of BestWeb’s management as to whether a violation has occurred shall be final.  The AUP includes, but is not limited to, the following restrictions:    (1) you may NOT do anything illegal or anything that adversely affects BestWeb’s legal interest, tamper with other accounts or commit unauthorized intrusion into any part of BestWeb’s system or use any of BestWeb’s machines, files or accounts to intrude or attempt to intrude without authorization into any other system, (2) you may NOT use BestWeb services that have not been purchased or devise ways to circumvent security so that you have access to services you haven’t paid for, (3) you may NOT use the service in a manner that encumbers disk space, processors, bandwidth or other system resources so as to interfere with others’ normal use of services on BestWeb or on other systems, (4) you may NOT harass users of the Internet through email or real time messages or incite others to do so, (5) you may NOT send unsolicited email or mass mailings for any reason whatsoever, (6) you may NOT use your BestWeb service to make available objectionable material (including but not limited to pornography and hate material) to other users on the internet.

Limitations of Liability
BestWeb’s maximum liability for problems with Customer’s service is a prorated credit for time that the service was interrupted due to events under BestWeb’s control and where such interruption is greater than four business days from when the customer notifies BestWeb of an interruption.  Such credit will be issued only upon written request by the Customer made within 30 days of the interruption.

BestWeb makes no express or implied warranties.  BestWeb is not liable for any loss of service, loss or damage to data or damage to equipment or software or any other loss, damage, or inconvenience resulting from reliance on or use of internet access. The Internet may contain information, materials, and language that may be inappropriate or offensive. BestWeb is not responsible for any information received, transmitted, or stored and the Customer releases BestWeb from and agrees to indemnify BestWeb against any and all claims, losses, or expenses relating to such information, materials, and language.  This indemnification shall survive the termination of this Agreement. 
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